
ARIZONA CORPORATIOM, 
UTILITY COMPLAINT F 

Investiaator: Jenny Gomez Phone: Fax: 

Priority: Respond Within Five Days 

Opinion No. 2012 - 107362 Date: 12/13/2012 
Complaint Description: 

Complaint By: 

Account Name: 
Street: 
citv: 
State: 

08A Rate Case Items - Opposed 
N/A Not Applicable 

First: Last: 

Jesus Moreno 
Jesus Moreno Home:, 

work: 

Rio Rico CBR: 
Az Zip: 85648 - is: 

~~ 

Utility Company. Liberty Water-Rio Rim Utilities Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
*****DOCKET NO. WS-O2676A-12-0196******* 
OPPOSE RATE CASE 

No estoy de Acuerdo con El Aumento del Recibo de Agua, bastante pagamos de otros biles, Tenemos dindero 
del trabajo de mi papa unicamente son demasiados gastos., 3 hijos en la escuela. Gracias 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. 
*End of Comments* 

Date Completed: 12/13/2012 

O 2 N o .  2012 - 107362 
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DOCKET 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investigator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

_ _ _ ~ ~  

Opinion No. 2012 - 107363 Date: 12/13/2012 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Sydia Guadalupe Beltran 
Account Name: Sydia Guadalupe Beltran 

Street: 
citv: Rio Rico 

State: Az Zip: 85648 

Home: 

work: 

CBR: 
- is: 

Utility Company. Liberty Water-Rio Rico Utilities Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
****DOCKET NO. WS-02676A-12-0196******* 
OPPOSE RATE CASE 

No estoy de Acuerdo con El Aumento del Recibo de Agua. Pagamos muncho por Drenaje. El Trabajo esta 
mal. No hay dinero para pagar tantos gastos. Gracias 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
Noted and filed for the record in Docket Control. Closed 
*End of Comments* 

Date Completed: 12/13/2012 

OpinionNo. 2012 - 107363 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2012 - 107366 Date: 1 2/13/2012 
Comdaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint Bv: Miguel Felix Lopez 
Account Name: Miguel Felix Lopez 

Street: 
gtJ Rio Rico 

State: Az Zip: 85648 

Home: I 

work: 

CBR: 
- is: 

Utility Company. Liberty Water-Rio Rico Utilities Inc. 
Division: Water 

Contact Name: 

Nature of Complaint: 
****DOCKET NO. WS-O2676A-12-0196******* 
OPPOSE RATE CASE 

Contact Phone: 

Estoy en contra del aumento del Agua. Los bajos sueldos no alcanza. El alto costo de la vida. Las Casas que 
tieneo alberca gastas mas agua. En Nogales Arizona y Tucson se paga menos. Garcia 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. Closed 
*End of Comments* 

Date Completed: 12/13/2012 

QM.QDN~. 2012 - 107366 



ARIZONA CORPORATION COMMISSION 
UTILITY COMPLAINT FORM 

Investiaator: Jenny Gomez Phone: 

Priority: Respond Within Five Days 

Fax: 

Opinion No. 2012 - 107367 Date: la1 3/2012 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 

Complaint By: Matilde F. Oros 

Street: work: 

Account Name: Matilde F. Oros Home:, 

citv: Rio Rico CBR:L 
State: Az Zip: 85648 - is: Cellular 

Utility Company. Liberty Water-Rio Rico Utilities Inc. 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
*****DOCKET NO. WS-02676A-12-0196***** 
OPPOSE RATE CASE 

No estamos de acuerdo en el aumento del recibo del agua. Debido a1 incremento de la vida ya es demasiado 
lo que se cobra de drenaje. En Nogales Az se paga menos y en Tucson. Los residentes de Rio Rico estamos 
en contra. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Noted and filed for the record in Docket Control. Closed 
*End of Comments* 

Date Completed: 12/13/2012 

ODinionNo. 2012 - 107367 


